CelebrityXCruiseS®

DID YOU KNOW??
HAPPY NEW YEARI

NEW TOOL FOR TRAVEL AGENTS — PROMP & EFFECTIVE!!

Celebrity has created a new email address for (travel agents only), where you can go to get answers to your
questions regarding customer service, group questions/needs, and financial and/or technical questions on
your booking(s). Their email address is: mycelebrityresource@celebrity.com (you should bookmark it!).
They are available from 900am — 500pm, M-F.

PURCHASE OBC’S FOR YOUR CLIENTS:
We have a new tool that you can access on our Partner Express Platform thru www.cruisingpower.com, that
allows you to purchase paid onboard credits (OBC’s) as gifts for your clients, from $25 - $500.. Check it out!

2024 CELEBRITY DRYDOCKS:
Equinox drydock scheduled for 4/23/24 -5/16/24
Constellation drydock scheduled for 4/7/24 - 4/21/24

NEW “BOOK LATER” POLICY:
As of 1/1/24, all “Book Later” bookings made onboard our ships will be non-refundable deposits only.

NEW 2024/2025 DESTINATION BROCHURES:
Our new main brochures with offerings thru April, 2025, are now available to order on
www.cruisingpower.com, along with our new /2025 Travel Agent Guides — get them today!!

NEW ELECTRONIC “CELEBRITY GROUPS” BROHURE!
Copy and paste this link into your browser:
https://creative.rccl.com/sales/Celebrity/general info/groups/Cel Groups Brochure 2024.pdf

GALAPAGOS:

- Current cruise offer- book by 2/29/24, to sail by 12/28/25, and receive 20% off cruise fares, plus a
$750pp air credit!

- New Galapagos brochure is available to order on www.cruisingpower.com...

- galapagoscustomerservice@celebrity.com or call 1-866-973-8466

CELEBRITY REWARDS:

Earn extra $$$ for every booking! Go to www.celebrityrewards.com, and sign-up TODAY!!
- Don’t leave this money on the table — agent’s are earning thousands of extra dollars!
- Celebrity is the ONLY cruise line who has an agent reward program..
- Need assistance? Email support-na@celebrityrewards.com
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THE RETREAT:
Available to Sky Suite and above guests only — this is truly a ship within a ship..

- Stunning accommodations - Premium Beverage Package included

- Private restaurant — Luminae - Unlimited Streaming WIFI

- Exclusive Retreat Lounge - More inclusions for higher suites

- Resort styled sundeck - Retreat Brochures available on cruisingpower.com
- Butler Service - Plus additional special services & amenities!

FUTURE CRUISE OPPORTUNITY:
New program to help increase onboard bookings..
- We deliver a letter, from you, with your logo to your client’s stateroom;
- Encouragement/permission/reminder to book their next cruise onboard;
*** Send me your agency logo and | will get you signed-up!

NON-REFUNDABLE DEPOSIT CHANGE (RATE CODE: NRD) :

Celebrity will retain the FULL amount of the required deposit paid on non-refundable bookings that are
cancelled outside of final payment. Future Cruise Credits (FCCs), will NO LONGER be issued if a booking is
canceled, or if the ship and/or sail date is changed on a NRD rate code.

ALL INCLUDED PRICING:
Celebrity will now include only the WiFi and Classic Drink package. Group will have those 2 perks plus
gratuities on all 2024 group bookings.

BEVERAGE PACKAGE PRICING:
Another great reason to sell All Included fares!!
- Classic Beverage Package, $89 per person, per day +20% grats (includes drinks up to $10 ea)
- Premium Package, $109 per person, per day +20% grats (includes drinks up to $17ea)
- Zero Proof Drink Package, $30 per person, per day +20% grats
All guests in stateroom that are of legal drinking age must purchase the same package or at least the Zero
Proof Package if they don’t drink alcohol. All package prices are subject to change.

WIFI PACKAGES:

WIFI packages are priced as follows (subject to change):
- Premium (1 device), $29.99 per person, per day
- Premium (2 devices), $53.98 per person, per day

GRATUITIES:

Inside/Oceanview/Balcony: $18.00 per person, per day
Concierge & Aqua Class: $18.50 per person, per day
The Retreat (All Suites): $23.00 per person, per day
Specialty Restaurants: 20% at time of purchase

Also subject to change...

THANK YOU FOR YOUR BUSINESS!!




