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Guest Contact 

 

Disney Private VIP Tours  
 

407-560-4033 

 

Disney Special Activities 
 

714-300-7710 

 
Booking Window 

 

Guests staying at a Disney Resort: Must be 
booked at least 60 days prior to the Resort check-
in date. May be booked for any date during the 
Guest’s stay, up to a maximum 10-day window.  
 
Guests not staying at a Disney Resort: Must be 
booked at least 60 days prior to the desired tour 
date.  

 

Must be booked at least 90 days prior to the 
desired tour date, but can be booked up to 
one (1) year in advance.  

 
Cancellation 

 

Cancellation within 48 hours of tour 
commencement will result in a fee equaling two 
hours at the booked rate. 

 

If booking through Disney Special Activities, 
must cancel before 48-hours of tour 
commencement for a full refund. If 
cancelled within 48 hours of tour 
commencement, it will result in a fee 
equaling two (2) hours at the booked rate.  
 
If booked as part of a WDTC package, the 
tour is nonrefundable when canceled four 
(4) days or less prior to arrival. 
 

 

Minimum Duration  
 

Seven Hours 

 

Maximum Party Size  
 

10 (including infants) 

 

Language  
 

Multilingual VIP Tour Guide may be requested, but cannot be guaranteed. 

 

Season-Based Pricing  
 

$425-$850 per hour 
 

$500-$700 per hour 

 



 
Base Tour Inclusions  

 

 Personalized pre-arrival planning 

 Private vehicle pickup at designated location 
within Walt Disney World® Resort  

 Private VIP Tour Guide will lead and share 
expertise with Guests throughout the day 

 Flexible start time at desired Theme Park, 
with subsequent visits to additional Parks* 

 Expedited attraction access at one or more 
Theme Parks* 

 
*Valid Theme Park admission required 

 

 Personalized pre-arrival planning  

 Valet parking for up to two vehicles at 
Disney’s Grand Californian Hotel® & Spa 
for day guests  

 Private VIP Tour Guide who will serve as 
Guest’s personal concierge for the day 

 Flexible start time at desired Theme 
Park, with subsequent visit to other 
Park* 

 Expedited access to more than 30 
attractions using Lightning Lane entries 
or an alternate entrance  

 Reserved seating for stage shows, 
parades, and nighttime spectaculars  

 Complimentary Disney PhotoPass® 
downloads and stroller/wheelchair use 
(subject to availability)  

 Assistance purchasing Theme Park 
tickets and making Park Pass 
Reservations 

 
*Valid Theme Park admission required 
 

 

Theme Park 
Admission 

 

Theme Park Tickets not included and must be purchased separately. 
 

 

Park Reservations 

 

Park Reservations not included and must be booked separately. 

 

Dining 

 

Dining reservations not included and must be 
booked separately. 

 

Dining reservations not included and must 
be booked separately, but Disney Special 
Activities will, upon request, attempt to 
assist Guests with dining plans and offer 
alternative options if the desired location is 
not available.  
 

 

Snacks 

 

Snacks not included and must be purchased separately, if desired. 
 

 

Pre-Arrival Contact 

 

Disney Private VIP Tours will discuss Guest 
preferences and advise of pre-arrival requisites 
during initial booking call.  
 

At 15 days prior to arrival, Disney Private VIP 
Tours will perform an internal audit to confirm 
that pre-arrival requisites have been completed, 
and will contact Guests as necessary. 
 

 

Disney Special Activities will make one 
planning call to discuss Guest preferences 
and advise of pre-arrival requisites.  
 

Approximately 15 days prior to arrival, 
Disney Special Activities will perform an 
internal audit to confirm that pre-arrival 
requisites have been completed, and will 
contact Guests as necessary.  
 
VIP Tour Guides will send a final itinerary to 
Guests anywhere from 48 hours to 2 weeks 
before their tour.  
 

 

Waitlist Option 

 

Yes (limited availability) 

 



 

Gratuities 

 

Gratuities are not included and are subject to Guest discretion, based on quality of service 
received. 

 

 

Commissionable 

 

Yes 

 

If booked as WDTC package add-on: Yes 
 

If booked directly: No  
 

 

Disney EarMarked 
Program Rewards 

 

 
Disney EarMarked Program Rewards can be used to purchase VIP Tours from the merchandise 

store. 
 

 

Disney EarMarked 
Program Revenue 

 

Yes 

 

If booked as WDTC package add-on: Yes 
 

If booked directly: No 
 

 


