@ BOARDWALK TRAVEL

Cunard Cruise Line Groups

Requirements
- Minimum of 10 guests

Important Information
- You can have up to 4 groups per month across all ships and trades
- Reserve up to 16 beds as a group with no deposit. Over 16 beds will require a $25 deposit
- Even if your client is not part of a group you can book them as a “speculative group” to take
advantage of group perks
- Tour conductor credit: earn 1 tour conductor credit for every 8 full fare lower berth guests
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How to book a group on onesoure.com
1. On the main page after logging in, you will click booking tools or you can select book and
manage cruises at the top right-hand side of the screen.

2% Princess ) Holland America Line % Seabourn [ESSeVLET] MEGHAN's Account v @

nesour = I e
onesource Training »v  Sales &Marketing v (Booking Tools »/)  Cunard Answers Book & Manage Cruises

Cunard’s newest ship

QUEEN ANNE

Sales Blitz 2024 Big Balcony Event New Voyages September

= Bookings made during this period = Onboard Credit (balcony and 2025 to January 2027

will receive a reduced deposit. above only) = Embark on an extraordinary
Onboard Credit and Bonus = Drinks Packages & Hotel & Dining - adventure with over 300 new
Commission will automatically Service Chargese+ are included =5 voyages
apply. when booking any Grills Suite = Location Upgradett
= Over 400 voyages = Onboard Credit** up to $1,200 per
stateroom (in USD)

Learn more - Learn more r Learn more

Maiden World Voyage
Roundirip Germany
Jan7,2025 111 Nights

2. After clicking on booking tools, a drop-down menu will appear. From here you will select “book

& manage”
2= Princess 7 Holland America Line % Seabourn [ESSeLEI MEGHAN's Account v @
onesource Training v Sales &Marketing v Booking Tools A Cunard Answers Book & Manage Cruises

TRAVEL ADVISOR CENTER

/ 2 Booking Help
& Cunard Travel Advisor Rates
Self Service Forms

Book & Manage,

Book & Manage Cruises

«i Sales Reports

Book & Manage Flights
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Next, it will bring you to the next page where it will prompt you to select the cruise line. You will
want to make sure you have Princess Cruise Line selected. Once you ensure the appropriate
cruise line is selected, you are going to select “create group” under the create and manage

groups section.

MAIN MENU | HELP | FEEDBACK | EXIT

SELECT A CRUISE LINE

To begin, choose the cruise line for this transaction.

CREATE AND MANAGE BOOKINGS

\ CREATE AND MANAGE GROUPS
e
e o

AGENCY TOOLS

EXCLUSIVE OFFERS FOR PASSENGERS

VIEW CRUISE SALES

VIEW CRUISE SALES

Accessible via the "Oviner” type account

BANK PAYMENTS

Language:
POLARONLINE

POLAR Online is available in the following languages:
English

Chinese{Simiified) - Sz

Chinese{Traditional) - S+

French Ganadian - Frangais (Ganada)

German - Deutsch

Japanese - BFE

Korean - =0

Portuguese - Portugués

Spanish - Espafiol

Please select your desired language from the dropdown menu above:

Next you will select the sailing date or you can search for the sailing by voyage number (there Is
a voyage number PDF located below the voyage number option)

MAIN MENU | HELP | FEEDBACK | EXIT

Language: [ZIFIE v

POLARONLINE

CREATE GROUP

Choose one of the options below lo start a Cruise Group.

Create a Segment Group

AGENCY INFORMATION

BOARDWALK TRAVEL AGENCY
212 E CROSSROADS BLVD # 176
SARATOGA SPRINGS

840452966 US
ut

Phone:(385) 429-2236
Fax;

CREATE GROUP BY DATE AND SHIP CREATE GROUP BY VOYAGE NUMBER

Red indicates raguired information

Sail Date (01Jan28) |
g ]

Red indicates reguired information

Voyage Number [ | @

World Cruise Group Information
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Once you select the sailing and the sail date you will then choose the number of rooms for your
group. Pay particular attention to the maximum number of berths. This means that you can only
select that number of staterooms. You will enter the number for each category under the
“number of berths” column. When you choose the total number of staterooms in the far-right
column, the number of berths selected will update in the top where your information is. One all
the staterooms are selected you will want to hit save & continue at the bottom of the screen.

MAIN MENU | HELP | FEEDBACK | EXIT

Product: M527/10SEP25/004-EPS/QUEEN/SOU1-50U2

Language:
POLARONLINE

Red indicates required information

Group Name |BOARDWALK TRAVEL AGENCY

Agency Group Contact: FirstName MEGHAN

Last Name LOVELY

Group TNJ

Currency

10 total berths is the minimum per group.

Nights 4

Using EVEN numbers, indicate the number of berths per category up fo the

imum number indicatedi

Number of Berths Selected &

Available Amenity Points 3 New! )

Total Maximum Berths Allowed

e Maximum Lower Berths column.

Category Price per Lower Berth
as Suites 2,296
P1 Suites 1726
BC Balcony 1,203
BF Balcony 1156
BU Balcony 1,061
BV Balcony 1,061
BY Balcony 1,061
DB Balcony 1013
DG Balcony 1013
EF Outside 913

[ Back JE SAVE & CONTINUE

‘ Maximum Lower Berths )

Number of Berths,

g

Page | 4



al BOARDWALK TRAVEL

Next you will come to the group details page, you will want to make sure you change your email
under the email/fax reports to ensure you get updates on your group booking. Once everything
is complete you will select submit on the bottom of the page.

***You will want to make note of the group number and the voyage number so you can
reference it at a later time.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [SR0) ~
Group: THJ MName: BOARDWALK TRAVEL AGENCY

Product: M527/10SEP25/004-EPSIMARY/SOU1-S0U2 POLARONLINE
GROUP DETAILS S

Gomplete Group Detalls, fax Group Reports, and determine where Cruise Documents are & CCON-10541 PLEASE REVIEW Al
10 be delivered i PrOMOS

GROUP AND VOYAGE INFORMATION GROUP AMENITIES

Make selections and click SUBMIT Click an the *?" below to bring up the menu for amenity lisls.

Open the list that coincides with the voyage departure date. Enter

Group Name [BOARDWALK TRAVEL AGENGCY in the three leffer code of the desired amenity into the white boxes

below starting with the second one, or use the drop down boxes.

You may add or modify amenities at any time up unfil the "Assign

Red indicates required information All Poinis Before” date.
Voyage M527
Group Number TNJ Nights 4
Add & Modify Amenities

Booking Agent MEGHAN LOVELY

@ View Amenity Codes ]
Group Opened  11AUGZ4

s Agency Cocktan pary
Finalized Pending Tour Conductor Ratio 14
Recap(v) [ | Amenity Points Remaining 3
Assign Al Points Before  27JUN25

EMAIL / FAX REPORTS RECALL DATES

Select report to be emailed or faxed

Email | Fax Number [BOARDWALKTRAVELAGENCY@(] 1. 14MARZ5 { EXTEND DATE |
Report © v 2. 13APR25
€D ReRESH

Once you select submit the group management options should pop up, if not you will need to go
back to the main page for polar and click “book & manage cruises”. From there you will want to
click on search for group under the create and manage groups.

MAIN MENU | HELP | FEEDBACK | EXIT Language:
POLARONLINE

SELECT A CRUISE LINE

To begin, choose the cruise line for this transaction.
POLAR Online is available in the following languages:

CREATE AND MANAGE BOOKINGS English
Ghinese(Simlified) - fERATT

oo ES

French Ganadian - Frangais (Ganada)
Geman - Deutsch
Japanese - BEE

CREATE AND MANAGE GROUPS Korean - =0

Portuguese - Portugués

CREATE GROUP VIEW GROUP LIST Spanish - Espaiiol

(smm:u FOR ERDIIF) Please select your desired language from the dropdown menu above.
e ——

AGENCY TOOLS

EXCLUSIVE OFFERS FOR PASSENGERS

VIEW CRUISE SALES

VIEW CRUISE SALES

Accessible via the "Ownar” typs account
BANK PAYMENTS

FUTURE CRUISE DEPOSITS & GOODWILL CREDITS.

FUTURE CRUISE CREDIT LIST
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8. On the next page you will enter the group number and voyage number under the “requests by

group and voyage” and then click submit

MAIN MENU | HELP | FEEDBACK | EXIT

Language: [ZIFIE ~

POLARONLINE

GROUP SEARCH
Search for Groups for your agency using one of the Options below,

AGENCY INFORMATION

BOARDWALK TRAVEL AGENCY
212 E CROSSROADS BLVD # 176
SARATOGA SPRINGS

840452966 US
LuT

Phone:(385) 429-2236
Fax;

REQUEST BY GROUP AND VOYAGE REQUEST BY DATE AND SHIP

Red indicata:

Sail Date (01Jan25) [ |
oo

d information

LIST OF GROUPS BY SHIP

Enter a Start Date and End Date with a Ship Name

Red indicates required information

| End

Start Date (01Jan25) | e

snip

SUBMIT

RESET

Once you pull up the group reservation, you are going to scroll to the bottom of the screen and

select “book now.”

MAIN MENU | HELP | FEEDBACK | EXIT
Group: THJ Name: BOARDWALK TRAVEL AGENCY
Product: M527/10SEP25/004-EPS/MARY/SOU1-50U2 0

Language: ISR ~

POLARONLINE

GROUP DETAILS
To make changes, click MODIFY.

Print this page in a printer and fax friendly format.

GROUP AND VOYAGE INFORMATION GROUP AMENITIES

Group Name BOARDWALK TRAVEL AGENCY

Modify the group to add group amenilies.

Voyage M527
Group Number TNJ  Nights 4
Booking Agent MEGHAN LOVELY
Currency USD
Cross-reference Bookings No  Leam aboul TWIDs @
Group Opened 11AUG24
Multi Agency Ho @)

Finalized Pending

Amenities LG1 @)
Cocktail Party None
Tour Conductor Ratio 14
Amenity Points Remaining 3
Assign All Points Before 27JUN25

EMAIL / FAX REPORTS RECALL DATES

Last Report Emailed / Faxed

Email / Fax Number

Report

AN

BOARDWALKTRAVELAGENCY@GMA
iLCom

1. 14MAR25

2. 13APR2S

3. 13MAY25

\ BACK

FINANCIAL TOTALS Jll FINANCIAL HISTORY Jll DISPLAY ALLOTMENTS

BOOK NOW GROUP PRICING DETAIL Jil BOOKING LIST Jll GROUP BOOKING S INFORMATION
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10. On the next screen after clicking “book now”, you are going to scroll to the bottom of the screen

and fill in the cruise search sec
from as well as the room type.

tion. You are going to select the home location that your client is
The voyage number should automatically fill in.

POLARONLINE

Cunard*CompleteAir
o
Enjoy up to 80% off
on international airfare

CRUISE SEARCH

Add Offer Code
Home City

Air

Gateway
Voyage Number
Date (01Jan25)
Ship

Stateroom Type
Occupancy
Destination
Nights

Red indicates requied information

No v
e
Status

0
SEARCH BY PRICE [t
Required

11. After filling out the cruise search, next you are going to click on “search by date”. This will bring
up the sailing availability by date. You will want to pay attention to the voyage number (that is
the one you will want to select. There are other voyage options but the departure date, nights,

itinerary and route may chang
continue.

MAIN MENU | HELP | FEEDBACK | EXIT

e. Once you select the sailing by date you will then click save &

[EES Engiish ~

POLARONLINE

Salect 3 departure then click SAVE & CONTINUE. Click NEXT for additional sal\;

Voyage Selection Q @ Q O
Ship amz amz amz2 Qamz amz
Departure Date 03SEP25  03SER25 10SEP25 | 14SEP25  26SEP25

7 . 7

" Trans-Atlantic 30 12 Trans-Atlantic

Wights & Product  Fagpound  EUSXR | festem o MEUSXR  Westbound

= urope n
Voyage ttinerary  (ED) D D D
Dining Availability 1424 1A2A 1428 ADA 1A2A
Voyage Number M526 M526A M527 528 M529
Route nrc-sou  nve-nvd  sousou  fousou  sou-Nve
New Groups & Points 10Points| 3 Points Points & Points
g:;’““:bi’“f’m" Q1w ataw ataw

Q24w QW a4

Q34 Q34w Q34

a4 W a4 w Q4w

Q54 Qas4 Qas4

Q64 W Q64w Q64w

ar a7 w ar

P13 PI3W P13

P23 P23 W P23 W

A1 Al W Al

A2 AZ W A2

BB 58 B8 W

BC BC BC

BF &F &F

BU3 BU3 BU3

BV3 BV3 BV3

BY3 BY3 B3

[ eack i savE & CONTINUE

RESET

CATEGORY DESCRIPTIONS Jll VIEW SEGMENTS
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12. After filling out the cruise search, next you are going to click on “save and continue”. This will
bring up the fare comparison list. On the left it will show you the price of a FIT booking and on
the right, it will show you the price of your group booking. You will want to select the prices
under your group pricing.

***Use caution when selecting the fares, the middle column will show the status. If it says
“G/G”, this is a “guaranteed room”. You will not be able to select a stateroom if you select a cabin
under this status.

***|f clients do not want the same room category you will have to individually select the
different room categories moving forward to create the individual bookings

MAIN MENU | HELP | FEEDBACK | EXIT [EITTT Engish ~
Product: M527/10SEP25/004-EPSMARY/SOU1-50U2 @) POLARONLINE
FARE SELECTION (=0 ]
Select a category. Click SAVE & CONTINUE for a detailed quote.
See “Pricing Datails” screen for breakdown of included andior additional pricing nts

FIT Pricing - Best Buy USD

ROUP Pricing - FARE TNJ US|

% = Price net of On Board Credit ) TR = Group Space Trade

Upgraded
Category Status  Price Promo Category Status  Price Category
() @14 Suites wr 6,109 L1
(O 24 Suites 2 5,309 NL1
() @34 Suites wr 3,109 NL1
) 4 Suites wr 2,509 HL1
(O 054 Suites 9 2,409 NL1 () @54 Suites [} 2,295
) Q64 Suites wr 2,109 NL1 ) Qb4 Suites w 2,010
() Q7 Suites Bi4 2,109 HL1
O) P13 Suites 9 1,809 NL1 () P13 Suites =) 1,725
() P23Suites 2 1,709 L1
) A1Balcony 9 1,409 NL1
() A2 Bakony 9 1,309 NL1
") BB Balcony E] 1,259 HL1
() BCBalcony 9 1,259 NL1 () BC Balcony TR3 1,202
) BF Baicony 9 1,209 NL1 () BFBalcony TR3 1,155
(O BU3 Balcony E] 1,109 HL1 () BU3 Balcony TR3 1,060
7)  BV3Balcony 9 1,109 NL1 () BV3 Balcony 3 1,060
() BY3Balcony E 1,109 L1 () BY3Balcony TR3 1,060
() BZ3Baleony 9 1,089 NL1
aD REseT

FARE COMPARISONS J] VOYAGE ITINERARY J] VIEW SEGMENTS J] CATEGORY DESCRIFTIONS
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13. Next if you want to add any additional promos you will select the cabin category then click “fare
comparisons” at the bottom of the screen. After you select up to 2 options you will want to click
save and continue. This will bring you back to the same page as the cabin category selection.

***note: these are promos at the time of this creation. Promos are subject to change***

Caaguon -

Product: M527/10SEP25/004-EPS/MARY/SOU1-S0UZ POLARONLINE

(O KC Outside c 1,258 HNL1

ADJACENT CABIN SEARCH

Select 2 cabin type to see a list of the closest adjacent cabins that can be bosked sfter the current booking is made. The adjacent cabin list wil display on the
soreen

Cabin Selection
AdjacentCabinType [ +|
CHANGE FARE QUOTE AVAILABILITY INFORMATION
A category selection is required Open dining anly applicable to Britannia restaurant
Home City Q Dining: 1424  Opem A
Air Upper Berths  Available
Gateway Min Infant Age 6 Months
Air Status 6 Months - 23 Months  Available
Berths 24 Months - 35 Months  Available
Currency USD 3 Years -7 Years Available
8 Years -12 Vears Available

13 Years - 16 Years Available
Promo Descriptions

HL1 NAM STANDARD PUBLIG FARES Pseciomments
Auto-Add: &
\
- P ovnce muera B view scouenrs)
MAIN MENU | HELP | FEEDBACK | EXIT [T English ]
Product: M527/10SEP25/004-EPS/MARY/SOU1-S0U2 POLARONLINE
SEARCH L AVAILABILITY > PRICING L FARES > UP-SELL L CABINS » PASSENGER INFO > CONFIRI

FARE COMPARISONS

Select up to two Promos. If you do not see all past passenger fares, then retum fo Salling
Search and provide your client's membership numbars. i

PROMO LIST Lrrevious I NET]

Salect up to 2 Promos, then click SAVE & CONTINUE.

(] Include expired promos

Select Promo  Expiration Date Description Advisory
0 ™ BOARDWALK TRAVEL AGENCY
[0 kes 31DEC25 VALUE FARES - NON-REFUNDABLE DEPOSIT
O nu 31DEC25 NAM STANDARD PUBLIC FARES

4

BACK (4 SAVE & CONTINUE RESET
—_—

Porew scomers W apormowa: panes
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14. If you do not want to add additional promos and have selected your cabin category or have

already completed step 12, you will click “save and continue at the bottom of the cabin category
selection screen.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [ v
Product; M527/10SEP25/004-EPSMARY/SOUT-S0U2 @ POLARONLINE
() KC Outside @ 1,258 NLT

ADJACENT CABIN SEARCH

Select a cabin type to see 3 list of the closest adjacent cabins that can be booked after the current baoking is made. The adjscent cabin list will dispiay on the
Gabin Selection soreen.

Adjacent CabinType [ v| @

A category salaction is required. Opan dining only applicable to Britannia restaurant
Home City [Bos | @ Dining: 1A2A  Open:A

Air Upper Berths  Available

Gateway Min Infant Age 6 Months

Air Status 6 Months - 23 Months  Available

Berths 24 Months - 36 Months  Available

Currency USD 3Years -7 Years Available

8 Years - 12 Years Available

13 Years - 16 Years Avallable
Promo Descriptions

NL1 NAM STANDARD PUBLIC FARES Voyage Comments
Auto-Add: &Y
BACK _ ({ SAVE & CONTINUE RESET

FARE COMPARI>un > gt VOYAGE MNERARY Jll VIEW SEGMENTS Jll CATEGORY DESCRIPTIONS

Page | 10
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15. You will then select if you want to add vacation protection and transfers. Once you select these
you will click save and continue

***note: this is where you can also send your clients e-quotes at the top of the page***

MAIN MENU | HELP | FEEDBACK | EXIT Language: [N ~
Product: M527/10SEP25/004- ERSMARY/SOU1-50U2 @ POLARONLINE
SEARCH » AVAILABILITY » PRICING » FARES » UP-SELL » CABINS » PASSENGER INFO » CONFIRMATION

PRICING DETAIL

Review passenger pricing details including FCCs, Onboard Credits and Commissions. i
You can now add a hotel package by clicking "TRAVEL PACKAGES" i

GEID) Frint this page in a printer and fax friendly format Customer copy enhancements are being worked on, coming soon! /

«liote _Enter passenger smail 1o send 2 pricing quote (without ission dstails)

PASSENGER DETAILS

‘Add or remove Cunard Care & Transfers.  Category EF Group TNJ e
PAX  Age  HomeCity Air Gateway Included Gy
1 Aduit BOS No Standard v LG1 NS1
2 Aduit BOS No Standard v LG1 NS1
OFFER CODE
Enter your client's Offer Code (if applicable)
Add or Delete Offer
Code (1234567850) \ I I [ I I ]
PASSENGER PRICING
Currency USD /
Passenger 1  Passenger2 Passenger3  Passenger4  Passenger§ Total
Fare e 917.00 917.00 1,834.00

Reser
VOYAGE ITINERARY

16. On the next screen you will need to acknowledge any important notices if any pop up and then
click continue

MAIN MENU | HELP | FEEDBACK | EXIT Language: [20[R] ~
Product: M527/10SER25/004-EPSMARY/SOU1-S0U2 @ POLARONLINE
IMPORTANT NOTICES o

Please review the following information regarding changes to this sailing.

IMPORTANT INFORMATION

Notification No 09 Notification Date 07NOV23

*“Assistance Requirements*™
In the uniikely event of an emergency, it is important we have sufficient and
specific support for guesls who require additional assistance, and we have
advance nofice of this. Please read the following declaration of assistance
needs for your voyage, even if you are fravelling with someane who can support
you. Guests who are unable fa get to their assembly stalions independently
(which could involve several flights of stairs as lifts will not be available)
due to a disability, health, or mental capacity must be pre-registered for
assistance to ensure We have sufficient support. Failure o provide this could
resull in being denied boarding at your own expense. If you do require
assistance using the below statements, please advise us of the level of
assistance required.
*Someone to guide and steady me on the stairs (121 assistance) For anyone
bringing a mobiiity aid his is a recommended minimum requirement
*'m unable fo use stairs (emergency evacuation chair) For anyone who is 2 ful
Ipart time wiheelchair or mobility scooter user this is a mandatory requirement

[J 1have read the above Nofification

Page | 11



17. The next screen will be the “up-sel

=,

III

BOARDWALK TRAVEL

screen. Here you can try and up-sell your client’s stateroom

to a higher category (i.e., moving your client from interior to ocean view, etc.). If your client does
not want to upsell, you will just click save and continue.

MAIN MENU | HELF | FEEDBACK | EXIT

Product: M527/105EP25/004-EPS/MARY/SOU1-50U2

Language: [EEY v

POLARONLINE

SEARCH

F AVAILABILITY

* FRICING *

SUGGESTED UP-SELL

Mave your client to a higher category! Increase your client's satisfaction and your agency's
commissions! This step is optional

FARES » UPSELL *

CABINS » PASSENGERINFO »  CONFIRMATION

UP-SELL OPTIONS

Select an up-sell option. To skip, click SAVE & CONTINUE. All prices shown in USD.

Categories to Up-Sell

Select one of the following options o upgrade your client's calegory. To continue without upgrading, do not make any selection
and proceed directly o Cabin Selection using the SAVE & CONTINUE button below.

Current Category: EF 917.00

() FOR OHLY 143.00 more.{ 35.75 per day) you can book a category BU

() 95.00 more, { 23.75 per day) you can book a category DG

¥

BACK.

SAVE & CONTINUE )

CATEGORY DESCRIFTIONS

RESET

18. Next you will select your cabin. To see all the available cabins, you will select the “cabin list” at
the bottom of the screen.

MAIN MENU | HELP | FEEDBACK | EXIT

Product: M52710SEP25/004-EPSMARY/SOU1-S0U2

Language: EXFTTIEA

POLARONLINE

Choose from 1 of the 3 below selection options. Select up to 3 available cabins or
guarantees, request a specific cabin or search for the closest available cabin.

AVAILABLE CABINS

Please select desired

complete, select "Clone” ta create the next booking.

sabin. If ereating multiple baokings in the same categary, you may selest up to three cabins below and continue. Onoe the booking is

Category & Cabin Location Berths Document Notes ‘Cabin Notes
NO MOBILITY
D EF 6033 @ FORE 5TAR 159sq ft DOUBLE OR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 6022 @ FORE PORT 159sqft DOUBLE OR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 6018 @ FORE PORT 159sqft DOUBLE OR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 6021 @ FORE STAR 159sqft DOUBLE OCR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 6017 Q FORE STAR 159sq ft DOUBLE CR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 6014 @ FORE PORT 159sqft DOQUBLE CR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 6013 @ FORE STAR 159sq ft DOUBLE CR TWIN BEDS SCOOTERS SHOWER PORTHOLE WINDOW
ONLY
NO MOBILITY
D EF 5020 @ FORE PORT 159sqft DOQUBLE CR TWIN BEDS SCOOTERS SHOWER PICTURE WINDOW
ONLY
NO MOBILITY
D EF 5016 @ FORE PORT 159 sq ft DOUBLE CR TWIN BEDS SCOOTERS SHOWER PICTURE WINDOW
ONLY
[] EF GUARANTEE
D EF GUARANTEE
\ [1_EF_GUARANTEE
Reser
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19. The cabin list page will list all the available cabins. You can select up to 3 cabins on the page. On
this page you can also select accessible cabins for any clients that may need an accessible room.
For purposes of this walkthrough, we will select the max of 3 cabins. Once you select the
amount of cabins, you will click save & continue.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [ZXI %
Product: M527/10SEP25/004-ERSMARY/SOU1-S0U2 POLARONLINE
SEARCH L AVAILABILITY L PRICING L FARES » UP-SELL » CABINS L PASSENGER INFO » CONFIRMATION
CABIN LIST

Please select desired cabin. "A” denoles accessible cabin

AVAILABLE CABINS

Plesse select desired cabin. If creating multiple bookings in the

you may continue. ang is
complete, select "Clone” to create the next booking.

Outside Category: EF

[ 4001-4 [ 40062 ) 4008-2 [ 4010-2 O 40122 O 40142 5001 -2
5003-2 50042 [ s005-2 [J so006-2 [ s007 4 [J soos-4 O so10-2
[ se12-2 [ so16-2 [] s020 2 [] s013-2 [] 80142 [ 8017 2 ] so1-2

O e021-2 [ s022-2 [ s033-2

ACCESSIBLE CABIN REQUEST

Search for acoessible cabins. Accessible Cabin Booking Requirements

[ ]

SAVE & CONTINUE RESET
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MAIN MENU | HELP | FEEDBACK | EXIT

Product: M527/10SEP25/004-EPS/MARY/SOU1-S0U2 0

BOARDWALK TRAVEL

Language:
POLARONLINE

20. The next step is to enter the passenger information. You will click “search/new passenger” to
bring up the search engine.

SEARCH  »  AVAILABILTY >  FRICING

CREATE BOOKING

» FARES > UPSELL > CAEINS

Final slep o create the booking and receive a confirmation number. Group or family bookings

may prefer the Decline Auto-Upgrade oplions.

> PASSENGERINFO »  CONFIRMATION

RABA -ABOK - PURS

TRAVEL AGENT INFORMATION ?

Booking Agent: MEGHAN LOVELY

Member Number: 8616762569

Agent Contact: |MEGHAN L

PASSENGER INFORMATION
Complete required information for each passenger.

Red indicate: information

Passenger Club # Home City ~ Air  Birth Date (01Jan2009) Cunard Care
1 1 (m BOS Mo Standard v
2 [ ;;m:: BOS No [ | [ Standard v |
E — | R —
E [ R —
S — | I —
Passenger Title First Name Middle Name Last Name Suffix  Gender
L | I I ] —
[ No Middle Name
2 ¥ I I Il [ v]

[ ] No Middle Name
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21. Once the search engine comes up you can do 1 of 3 options on the left-hand side of the page to
search for a client that has previously sailed Cunard Cruise Line before: search by member #,
search by phone number, or you can search by email. If the client has not sailed before you will
click the “new passenger” icon on the right-hand side of the page.

MAIN MENU | HELP | FEEDBACK | EXIT [P Engiish v

POLARONLINE

PASSENGER SEARCH -PURS

Choose one of the search methods below to find a passenger. i RDTX-00071 ENTER REQUIRED INFORMATION

PASSENGER SEARCH

“¥ou can search by Member Number or Phane Number

Option #1: Enter Club Number of 12 digits Click the button below if the client is new to the brand
e —

Option #2° Enter Club Number of 10 or less digits.

R —

Option #3: Search by Phone Humber.

e — -

Option #4: Search by Email Address

\ | €D
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@ BOARDWALK TRAVEL

22. If you choose to search by a previously sailed client, you will fill out one of the options and click
the search button directly to the right of the field. The client’s information will then populate.
Once it populates you are going to want to click the bubble next to the name and then click
“select passenger.” This will then bring you back to the main screen where you are selecting
passengers

***When you search the client’s information, you can select “go” next to their name to search
for any offers they may have.

MAIN MENU | HELP | FEEDBACK | EXIT Language: S v

POLARONLINE

PASSENGER SEARCH ROTX - DFF
Choose one of the search methods below o find a passenger. i RDTX-00071 ENTER REQUIRED INFORM,

PASSENGER SEARCH

You can search by Member Number or Phone Numbsr

Option #1: Enter Club Number of 12 digits Click the button below if the client is new to the brand
el m—

Option #2: Enter Club Number of 10 or less digits.

e m—

Oplion #3: Search by Phone Number.

wotssszrz) () €D

Opion #4: Search by Email Address.

[ EUTT R scarce )

=S

il POLARONLINE

PASSENGER LIST RDTY - DFE

Your search maiched the following passengers, who reside in the same household. lfone ¢ RDTY-00041 END OF FILE REACHED
of your clients is not on this list, then conduct a new search for that client i

PASSENGERS
Designate passenger numbers, then click SELECT PASSENGERS.

N

First Name Last Name Suffix Member Phone Number Offers

MEGHAN LOVELY - - [co]
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@ BOARDWALK TRAVEL

23. If your client has not sailed Princess Cruise Line before you are going to follow step 20, however
you are going to click on “new passenger” on the right-hand side of the screen. One you click on
new passenger it will take you to an additional screen to enter the client’s information in. Once
you fill in the information you will select save & continue.

B} click to Chat POLARONLINE

PASSENGER SEARCH ROTX - DPRX - PRROD

Choose one of the search methods below lo find a passenger. i RDTX-00071 ENTER REQUIRED INFORMATION

PASSENGER SEARCH
“You can search by Member Number or Phane Number

Option #1: Search by Member the button bETW the client is new 1o the brand
(zsasersen) () EEIED
Option #2: Search by Phone Number.
©o18554212) [ | €E5ED \

Option #3: Search by Email Address

BACK. RESET

el POLARONLINE

ADD NEW PASSENGER RATZ - DFFX- PFPO
Input required information and then click SAVE & CONTINUE i

PASSENGER INFORMATION

Red indicates required information

Title First Name Middle Name Last Name Suffix Gender

L<J
<]

PASSENGER ADDRES S

Red indicates required information

\ |
Street 2 [ ]
\ |
city \

e —T
ZIP Code /PostCode | |

Counry e
E-mail [

/

( SAVE & CONTINUE , RESET
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@ BOARDWALK TRAVEL

24. Once you enter each client in the room (reminder: they are only an occupancy of 2), you will
scroll to the bottom of the page and select the bedding configuration. After you have selected
this, you will select book now

MAIN MENU | HELP | FEEDBACK | EXIT Language: EF LR
Product: M527/10SEP25/004-EPSIMARY/SOU1-50U2 POLARONLINE
=
3 [ v I I | I v] [+
[T No Middie Name:
L ¥ I I | — ] [~
[[] No Middie Name:
5| v I I | I v] [+

[T No Middie Mame:

DINING & BEDDING BOOKING INFORMATION

Select your Upgrade Option

Auto Upgrade (@) Open To Any Upgrade
Only Upgrade to the Next
Staleroom Type (ex. Balcony

Seating Request | Open Seating v to Minisuite)

() Do Not Upgrade
About Auto Upgrade (@)

Passenger ContactPhone [ |
Smoking Request

No K
ship Bed( | King |
" Vayage Information

Category EF

Dining Request  Eritannia Restaurant

Table Size Personal Choice

Table Request

DINING / TRAVEL WITH 1D (TWID) Cabin 5001

Use a Travel with 1D (TWID) for passengers who are family andior friznds Group TNJ
and they wish to dine together

Create a New TWID [

\Enleran ExistingTWiD [ |

BOOK NOW RESET
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@ BOARDWALK TRAVEL

25. The next page will be the booking confirmation. This will include all your information about the
booking from the cruise summary, to the passenger information, cruise fare information, your
commission information, etc. You will want to print this out because you will need to reference it
when you go to submit for your commission. If you want to make a payment you will click “credit
card payment” at the bottom of the screen. To proceed to the next cabin you will click “clone
booking” at the bottom of the page.

***Make sure that all information on this page is correct.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [EXED -
Booking: 3K8X5M
Product:  M527/10SEP25/004-EPSIMARY/SOUT-50U2 @ POLARONLINE

BOOKING CONFIRMATION

Your hooking is confirmed! Select the links below fo make payments and changes.

SEND CONFIRMATION Confirmations can take 30 minutes to process Agent copy enhancements are being worked on, coming soon!

Access the Travel Summary and Boarding Pass.  Guslomer copy enhancements are being worked on, coming soon!

Travel Agent (@)
Booking Agent  MEGHAN LOVELY Member Number 8616762569
Agent Contact  MEGHAN L To edit contact name, click BOOKING INFORMATICN belovi

Booking Summary
Booking 3KSXSM  Status Booked Group THJ Category EF Cabin 5001
Voyage Ms27 Ship MARY Sail Date  10SEP25 Route SOUT-SOU2 Tour ID

Dining Status Summary ()
Status OV WL Pos Seating O Table Size Table Request

PASSENGER INFORMATION

Pax Suffix First Name Last Name Home City Gateway Air Cunard Care

1 MEGHAN LOVELY BOS Nao Standard

2 STEPHEN LOVELY BOS Nao Standard
PASSENGER IMMIGRATION WAITLIST
SPECIAL REQUESTS 4£T3

26. Once you click clone booking, you will want to repeat step 19-24 for each additional booking.
Congratulations on creating your Cunard Cruise Line Group!

Additional Resources:
- Boardwalk Travel Agency Facebook Group
- Boardwalk Travel Agency Groups email: groups@boardwalktravelagency.com
- Polar online = booking tools = booking help
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