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ScooterBug Groups  

 
Requirements 

- None 
 
 
Important Information 

- None 
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How to book a group with ScooterBug 

1. First you will want to make sure that you are registered with ScooterBug. If you are already 
registered you will receive an email from the supplier with your own log in information and a link 
to sign in. If you have not already registered, you will need to visit the Boardwalk Travel Agency 
website under supplier information/registration to sign up 

 

 
 

2. Once you are registered you will click the link in the email that is sent from ScooterBug and log 
in. When you log in it will have you confirm or update you agent information. Once you confirm 
your profile information it will bring you to the main booking page. Once on the main page you 
are going to select the type of wheelchair or stroller that you will need. For the purposes of this 
walkthrough, we will select strollers. 
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3. Next you will want to select the dates and time that you will need the rental for. Once you do 

this it will populate the prices for the rental. 
 

***Sometimes the Calendar will load in the middle of the page so you may have to scroll down 
to find it*** 
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4. Once you select the dates and times for the pick/drop off, you are going to select the type of 

stroller or wheelchair that you would like to rent. Once you select the stroller or wheelchair you 
are looking to rent you will click “choose options.” 
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5. Next you will select the add ons you wish to include in the rental. You will then select how many 

strollers or wheelchairs that you will need and then select “add to cart” 
 

 
 

6. Next it will bring up another window showing the quantity of strollers or wheelchairs and the 
quantity of add ons. You will confirm your choices and the select “view cart”. If you need to add 
other types of strollers of wheelchairs you will select “continue shopping.” If you need more 
items, you will follow steps 2-5 for the additional items (you will not have to input the date range 
again).  

 
***Some add ons may be limited to how many you request*** 
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7. Next when you go to view cart, it will bring you all the items and the quantities in your cart. You 

will want to make sure you confirm the pick up and drop off time as well as the duration of the 
rental. If everything is correct you will then select “get estimate”. 
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8. Next on the checkout screen you will want to fill out the details in steps 1-6. This is where you 

will once again confirm the dates, sign back in (if at any point in time it logged you out), add the 
drop off location and the pick-up location, add any special requests (note: this is where you are 
going to put the client’s name, phone number and email address). Under the overview you will 
want to make sure everything is correct. If everything is correct you will click “agree with terms 
and condition” and click either save quote or pay now & hold reservation.  
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9. Once you agree to the terms and conditions and select pay now & hold reservation it will take 

you to an additional screen where you will once agree confirm everything. Once you confirm all 
information is correct you will click pay now & hold reservation. It will be at this time that you 
will need to pay for the reservation.  

 

 
 
 

10. At any point in time you need to cancel your group booking, you will go to “my reservations” at 
the top of the screen and then click cancel next to the reservation.  

 
 
Additional Resources:  

- Boardwalk Travel Agency Facebook Group 
- Boardwalk Travel Agency Groups email: groups@boardwalktravelagency.com 

 

mailto:groups@boardwalktravelagency.com

