@ BOARDWALK TRAVEL

Seabourn Line Groups

Requirements
- Minimum: 5 suites/10 guests
- Maximum suite allotment
o For Seabourn Quest and Seabourn Sojourn: 40 suites
o For Seabourn Encore and Seabourn Ovation: 60 suites
o For Seabourn Venture and Seabourn Pursuit: 25 suites

Important Information
- No deposit required to hold an allocation of suites for groups up to 10 suites
- For groups of 11+ suites, a $50 deposit per suite will be required
- Upon request groups can receive a complimentary cocktail party, including a visit from a
Seabourn officer to welcome the group
- Only one group departure per ship per month per agency
- Tour conductor credit: 1 credit for every 9 guests
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il BOARDWALK TRAVEL

How to book a group on onesource.com
1. On the main page after logging in, you will click booking tools or you can select book and
manage cruises at the top right-hand side of the screen.

2% Princess 7 Holland America Line [RAREELIGN <% Cunard MEGHAN's Account v @

Expeditions v

onesource Training v Sales & Marketing v Seabourn Answers [l S CUC e

TRAVEL ADVISOR CENTER

Booking Tools v

M' MOMENTS

ON US EVENT

<

Flight Ease Air Credit NEW Holiday 2025 and
Spring 2026 Sailings on

| More Moments On Us

= More Moments Credit up to = Up to $2,000USD per suite in
$2,200 USD on select 2025 & | Flight Ease Air Credit for a i Seabourn Quest
2026 Cruises and Expeditions seamless Seabourn experience = | = Seabourn Quest will visit 46

= Even More Moments Credit up to % = Available on closer in 2024-2025 | destinations in 13 countries on 22
$4,400 on select 2025 voyages | Cruises and Expeditions itineraries

= Book Early and Save 10%

Alows Eina. \NIEWW AL L NIEWAIQ

2. After clicking on booking tools, a drop-down menu will appear. From here you will select “book
& manage”

MEGHAN's Account v @

% Princess  (7j Holland America Line [RRIELIIIGN <3 Cunard

Seabourn Answers [l:1T €A VB EN R e TIETE

onesource Training v Sales & Marketing v

TRAVEL ADVISOR CENTER
D .
ﬁ 2 Booking Help
\ —
& Travel Advisor Rates
Book & Manage Self Service Forms

Manage Cruises

Booking Tools A Expeditions v

Manage Flights
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@ BOARDWALK TRAVEL

3. Next, it will bring you to the next page where it will prompt you to select the cruise line. You will
want to make sure you have Princess Cruise Line selected. Once you ensure the appropriate
cruise line is selected, you are going to select “create group” under the create and manage
groups section.

MAIN MENU | HELP | FEEDBACK | EXIT [BYPP English v |
POLARONLINE

SELECT A CRUISE LINE

To begin, choose the cruise line for this fransaction

Seaboumn Cruise Line v

POLAR Online is available in the followi

CREATE AND MANAGE BOOKINGS Engish S
French Canadian - Frangais (Canada)
German - Deutsch
Spanish - Espafiol
Dutch - Nederlands
\CRE AND MANAGE GROUPS Please select your desired language from the dropdown menu above.
(D)

AGENCY TOOLS

EXCLUSIVE OFFERS FOR PASSENGERS

Accessible via the "Owner" type account

BANK PAYMENTS

FUTURE CRUISE DEPOSITS & GOODWILL CREDITS

FUTURE CRUISE CREDIT LIST

4. Next you will select the sailing date or you can search for the sailing by voyage number (there Is
a voyage number PDF located below the voyage number option)

MAIN MENU | HELP | FEEDBACK | EXIT Language: EF R

POLARONLINE

CREATE GROUP

Choose one of the options below to start a Cruise Group.

AGENCY INFORMATION

BOARDWALK TRAVEL AGENCY Phone: (385) 429-2236
212 E CROSSROADS BLVD # 176 Fax
SAU.RIATOGASFRINGS 840459966 US

CREATE GROUP BY DATE AND SHIP CREATE GROUP BY VOYAGE NUMBER

undefined undefined
Red indicates required information Red indicates required information
Sail Date (01Jan26) [ | Voysge Number [ | @
ship [ v Add Cruisetour
Add Cruisetour SuBMIT
SUBMIT
reser ]
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@ BOARDWALK TRAVEL

Once you select the sailing and the sail date you will then choose the number of rooms for your
group. Pay particular attention to the maximum number of berths. This means that you can only
select that number of staterooms. You will enter the number for each category under the
“number of berths” column. When you choose the total number of staterooms in the far-right
column, the number of berths selected will update in the top where your information is. One all
the staterooms are selected you will want to hit save & continue at the bottom of the screen.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [EXED v
Product: 7567/14SEP25/007-EMSENCOREDBV1-ATHT @ 2 Dsck Plans & tinsrary POLARONLINE
GROUP ALLOTMENT SELECTION e
Provide Group Information and Select Group Allstment { RAGT.0065 PRESS ENTER TO ADD GROUP

GROUP INFORMATION

Red indicates required information

Group Name |BOARDWALK TRAVEL AGENGY Number of Berths Selected 10 4——

Agency Group Contact: FirstName MEGHAN

Last Name LOVELY Total Maximum Berths Allowed

Group THJ Nights 7

Currency

Using EVEN numbers, indicate the number of berths per category up fo the mafimum number indicated i
AMINIMUM of 10 berths is required. For groups of up fa 20 berths. no depgsft is required to hold the
greater, a deposit of 350 per suite is dus within 30 days of the group opsniiste.

& Maximum Lower Berths column.
ation. For groups of 22 berths or

Category Price per Lower Berth @ umber of Berths.
V4 Balcony 5,810 4

V3 Balcony 6,610 10

V2 Balcony 8210 6

foncr)
GROUP TERMS & CONDITIONS
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@ BOARDWALK TRAVEL

Next you will come to the group details page, you will want to select the affinity group type
under the group and voyage information. If you want the group to dine together, you will need
to cross reference booking to “yes”. You will want to make sure you change your email under the
email/fax reports to ensure you get updates on your group booking. Once everything is complete
you will select submit on the bottom of the page.

***You will want to make note of the group number and the voyage number so you can
reference it at a later time.

MAIN MENU | HELP | FEEDBACK | EXIT Language: |20 v
Group: TNJ Name: BOARDWALK TRAVEL AGENCY

Product; 7567/14SEP25/007-EMSENGOREDEV-ATHT @ [ Deck Plans & tinerary POLARONLINE
GROUP DETAILS RCGT- CCON- FERS

Complete Group Details, fax Group Reports, and determine where Cruise Documents are  §  CCON-0012] RECORD ADDED
to be delivered H

GROUP AND VOYAGE INFORMATION GROUP AMENITIES

Make selections and click SUBMIT. This shows any amenity promotions associaled with the group.
i t sell enough suites

Group Name [EOARDWALK TRAVEL AGENCY ] o eam the first four conduclor berth and make final payment on

the qualifying bookings in order to eam ship board credit and

) bonus commission amenitics.
Red indicates required information
Voyage 7567
=
Group Number TNJ Nights 7 Amenities = |
Booking Agent MEGHAN LOVELY 11
Cursency : —
"Affinity Type

Tour Conductor Ratio 10

Cross-reference Bookings Leam about TWIDs @

Group Opened 10AUG24

Multi Agency Mo )

Recap (1) [ |

To save changes, click SUBMIT

EMAIL / FAX REPORTS RECALL DATES

Select report to be emailed or faxed.

Email / Fax Number |BOARDWALKTRAVELAGENCY@( 1. 17APR25
[Suour) =T

Page | 5



al BOARDWALK TRAVEL

7. Once you select submit the group management options should pop up, if not you will need to go
back to the main page for polar and click “book & manage cruises”. From there you will want to
click on search for group under the create and manage groups.

POLARONLINE

SELECT A CRUISE LINE

To begin, choose the cruise line for this fransaction

Seaboum Cruise Line v

POLAR Online is avail in the
CREATE AND MANAGE BOOKINGS English

French Canadian - Francals (Canada)
il

Spanish - Espafiol

Dutch - Nederlands

CREATE AND MANAGE GROUPS Please select your desired language from the dropdown menu above.
iEw GROUP LIST /
‘ SEARCH FOR GROUP )

AGENCY TOOLS

EXCLUSIVE OFFERS FOR PASSENGERS

VIEW OFFERS

Accessible via the "Owner” fype account.
BANK PAYMENTS

FUTURE CRUISE DEPOSITS & GOODWILL CREDITS

FUTURE CRUISE CREDIT LIST

8. On the next page you will enter the group number and voyage number under the “requests by
group and voyage” and then click submit

MAIN MENU | HELP | FEEDBACK | EXIT Language: [ZIFIE) v

POLARONLINE

GROUP SEARCH

Search for Groups for your agency using one of the Options below.

AGENCY INFORMATION

BOARDWALK TRAVEL AGENCY Phone:(385) 429-2236
212 E CROSSROADS BLVD # 176 Fax:
SARATOGA SPRINGS

840452966 US
. uT

REQUEST BY GROUP AND VOYAGE REQUEST BY DATE AND SHIP

Red indicates required information Red indicates required information
Goup [ | sail Date (014an28) [ |
Voyage [ | ship [ ]
SUBMIT

LIST OF GROUPS BY SHIP

Enter a Start Date and End Dale with a Ship Name

Red indicates required information

Start Date (01Jan25) | | EE
ship [ v]
RESET
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9. Once you pull up the group reservation, you are going to scroll to the bottom of the screen and
select “book now.”

MAIN MENU | HELP | FEEDBACK | EXIT Language:
Group: TNJ  Name: BOARDWALK TRAVELAGENCY
Product: 7567/14SEP25/007-EMS/ENCORE/DBV1-ATH1 @ [ Deck Plans & Iinerary POLARONLINE

GROUP DETAILS S

To make changes, click MODIFY.

GEIID  Frint this page in a printer and fax friendly format.

GROUP AND VOYAGE INFORMATION GROUP AMENITIES

Group Name BOARDWALK TRAVEL AGENCY

Voyage T567 Amenities LG2
Group Number TNJ Nights 7 Tour Conductor Ratio 10
Booking Agent MEGHAN LOVELY
Currency USD
Affinity Type Family
Cross reference Bookings No  Leam about TWIDs @)
Group Opened 10AUG24

Multi Agency No

EMAIL / FAX REPORTS RECALL DATES

Last Report Emailed / Faxed

Email | Fax Number BOARDWALKTRAVELAGENCY@GMA 1. 17APR25
ILcoM

Report 2. 16JUN25

3 WAVED

N\

\ BACK il MODIFY. FINANCIAL TOTALS Jll FINANCIAL HISTORY Jll DISPLAY ALLOTMENTS
Booml:m GROUP PRICING DETAIL Jl BOOKING LiST Jl GROUP BOOKING S INFORMATION

10. On the next screen after clicking “book now”, you are going to scroll to the bottom of the screen
and fill in the cruise search section. You are going to select the home location that your client is
from as well as the room type. The voyage number should automatically fill in.

MAIN MENU | HELP | FEEDBACK | EXIT Language: ER NN

POLARONLINE

ships are as inspiring to the senses as the places they explore. Built for

diverse environments - to PC6 ice-strengthened hull standards - our
state-of-the-art ship was designed with Seabourn guests in

mind....extraordinary guests looking for out of the ordinary experiences.

SEABOURN EXPEDITION SEARCH

Red indicates required information

Add Offer Code

Add Offer Code

Home ciy ) homeciy [ @
Air Status Date(01Jan25) [ ]
Gateway Voyage Number

Voyage Number sp [ V]
Date (01Jan25) [ | Occupancy
ship ['search )

Stateroom Type
Occupancy
Destinaton [
Nights [ |
1]

SEARcH Y PcE Yese
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11. After filling out the cruise search, next you are going to click on “search by date”. This will bring
up the sailing availability by date. You will want to pay attention to the voyage number (that is
the one you will want to select. There are other voyage options but the departure date, nights,
itinerary and route may change. Once you select the sailing by date you will then click save &

continue.

MAIN MENU | HELP | FEEDBACK | EXIT

SEARCH RESULTS (2)

Select s departure then ciick SAVE & CONTINUE. Click NEXT for sdditionsl saiings,m,

[ELTTERE English

Voyage Selection O O O @ O
Ship ENCORE  ENGCORE  ENGORE  JENCORE RE  ENCORE
Departure Date  31AUG25  7SEP25  O07SEP2S f 14SEP25 14SEP25
21 18 21 7
Nights & Product | ESOPe Europe Europe Europe Europe
XR XR XR XR xR
Voyage ttinerary  (ED) [view ] [ view ] [vicw ]
Dining Availability 1C2C 1626 1020 waw 1020
Voyage Number 75638 75664 75668 7567 75678
Route ATH-ATH DBV-ATH DBV-IST DBV-ATH DBW-ATH
New Groups 0 Poinis 0 Poinis 0 Points 0 Points 0 Points
ﬁ::l“:hi’“’;‘m” GR4W GR&W GR4W GRaW GR4 W
WG3W WG3IW WG3W WG3IW WG3 W
ss3w ss3w ssaw ssaw ssaw
023w 023w oW oBw 023w
013w o13W onrw o013 013w
PS3W PS3W Ps3 Ps3 PS3W
PH3 C PH3 W PHI W PHI W PH3
PGIW PG3W PG3W PG3W PG3W
Va3 V43 v43 va3 va3
va3 Va3 V33 v33 va3
vz vaw V23 v23 v23
vi3 visw Vi3 vizsw vi3
SV w w SV W SV W sV w
RB3 W RB3 W RE3 W 83 W RB3 W
OB3W 0OB3W OB3 W B3 W 0B3W
anc NS
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12. After filling out the cruise search, next you are going to click on “save and continue”. This will
bring up the fare comparison list. On the left it will show you the price of a FIT booking and on
the right, it will show you the price of your group booking. You will want to select the prices
under your group pricing.

***Use caution when selecting the fares, the middle column will show the status. If it says

“G/G”, this is a “guaranteed room”. You will not be able to select a stateroom if you select a cabin
under this status.

***|f clients do not want the same room category you will have to individually select the
different room categories moving forward to create the individual bookings

MAIN MENU | HELP | FEEDBACK | EXIT Language: SR v
Product: M527/10SEP25/004-EPSMARY/SOU1-50U2 @ POLARONLINE
FARE SELECTION NEXTI |

Select 3 category. Click SAVE & CONTINUE for a detailed a
See “Pricing betais" screen for breakown of Incuded anclr adonsl pn ng

G Prlclng Best Buy USD ROUP Pricing - FARE TNJ US
= Prlce net of On Board Credit TR = Group Space Trade
Upgraded

Category Status  Price Promo Category Status Price Category
() @14 Suites 6,109 NL1
) Q24 Suites 2 5,309 L1
() @34 Suiles wi 3,109 NL1
7) Q4 Suites wr 2,309 NL1
() @54 Suites ] 2,409 NL1 () 054 Suites G 2,295
) QB4 Suites wi 2,109 L1 () 84 Suites w 2,010
() @7 Suites B4 2,109 NL1
:.‘ P13 Suites 9 1,809 NL1 -i- P13 Suites ehi:] 1,725
() P23 Suites 2 1,709 NL1
() A1 Balcony ] 1,409 NL1
() A2Balcony 9 1,309 NL1
) BB Balcony 9 1,259 L1
() BCBalcony ] 1,259 NL1 () BCBalcony TR3 1202
() BF Balcony ] 1,209 NL1 () BFBalcony TR3 1,155
() BUS3 Balcony E 1,109 L1 () BUS3 Balcony TR3 1,060
) BV3Balcony 9 1,109 L1 (O BV3 Balcony 3 1,060
() BY3Balcony 9 1,109 L1 () BY3 Balcony TR3 1.060
() BZ3Bakony ] 1,059 NL1
fancr) Reser

FARE COMPARISONS Jll VOYAGE ITINERARY Jl VIEW SEGMENTS Jll CATEGORY DESCRIFTIONS
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13. Next if you want to add any additional promos you will select the cabin category then click “fare
comparisons” at the bottom of the screen. After you select up to 2 options you will want to click
save and continue. This will bring you back to the same page as the cabin category selection.

***note: these are promos at the time of this creation. Promos are subject to change***

MAIN MENU | HELP | FEEDBACK | EXIT

Product: 7567/14SEP25/007-EMS/ENCORE/DBV1-ATH1 [7 Deck Plans & Hinerary

[P Engiish v

POLARONLINE

(O OB3 Balcony c 6,599% NQ1

ADJACENT CABIN SEARCH
Select 3 cabin type o see a list of the closest adjscent cabins that can be booked after the current booking is made. The adjacent cabin fist will display on the
=creen.

Cabin Selection

AdcentCavinType [ ~]

CHANGE FARE QUOTE AVAILABILITY INFORMATION
A category selection is required.
Home City [B05 | @ Dining: Trad: TW2W  OpenA
Air Land Availability 0
Gateway Upper Berths  Available
Air Status Min Infant Age 6 Months
Berths 6 Months - 2 Years Avallable
Currency USD 3Years - 12 Years Available
13 Years - 17 Years  Available

Voyage Comments
Promo Descriptions

NQ1 USD - MORE MOMENTS ON US EVENT

120 DAY CANCELLATION
STRUCTURE ETIAS OR VISA
REQUIRED-SCHENGEN AREA

Auto-Add: €Y

R Werc X swve s Conrmue REseT
—
{ FARE COMPARISONS ) ] VOYAGE ITINERARY Jll CATEGORY DESCRIPTIONS
e —

s Cigis ~

Product: 7567/14SEP25/007-EMS/ENCORE/DBV1-ATH1 [£ Deck Plans & ltinerary

POLARONLINE

CABINS > PASSENGERINFO

SEARCH » AVAILABILITY » PRICING > FARES »  UPSELL

FARE COMPARISONS

Select up o two Promos. If you do not see all past passenger fares, then return to Sailing
Search and provide your clients membership numbers.

CONFIRMATION

PROMO LIST GEEEID CE3

Select up to 2 Fromos, then click SAVE & CONTINUE.

] Include expired promos

Select Promo  Expiration Date Description Advisory

(H) TN BOARDWALK TRAVEL AGENCY
O HNH1 31DEC25 USD - VALUE FARES

(H) NQ1 03SEP24 USD - MORE MOMENTS ON US EVENT

i

BACK @ SAVE & CONTINUE RESET

ADDITIONAL FARES
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14. If you do not want to add additional promos and have selected your cabin category or have
already completed step 12, you will click “save and continue at the bottom of the cabin category
selection screen.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [T v
Product: 7567/14SER25/007-EMS/ENCORE/DBV1-ATH1 @ [7 Deck Plans & ltinerary POLARONLINE
() OB3 Balcony c 6,599 nat

ADJACENT CABIN SEARCH

Selact a cabin type to see 2 list of the closast adjacent cabins that can be booked after the curment booking is made. The adjacent cabin list will display on the
Cabin Selection screen

T — [ )

CHANGE FARE QUOTE AVAILABILITY INFORMATION

A category selection is required.
Home City Q Dining: Trad: 1W2W  Open A
Air Land Availability 0
Gateway Upper Berths  Available
Air Status Min Infant Age 6 Months
Berths 6 Months - 2 Years  Available
Currency USD 3 Years - 12 Years  Available
13 Years - 17 Years Available
Voyage Comments 120 DAY CANCELLATION
Promo Descriptions STRUCTURE ETIAS OR VISA
NQ1 USD - MORE MOMENTS ON US EVENT RO REZSELENGENERED
Auto-Add: @

N

EE(ETTEI ) RESET
————
FARE COMPARISONS J[ vOYAGE MNERARY J CATEGORY DESCRIPTIONS
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15. You will then select if you want to add vacation protection and transfers. Once you select these
you will click save and continue

FTEE English

Product: 7567/14SEP25/007-EMSIENCORE/DBV1-ATH1 € [ Deck Plans & linerary POLARONLINE

SEARCH = AVAILABILITY » PRICING = FARES » UPSELL > CABINS > PASSENGERINFO »  CONFIRMATION

PRICING DETAIL RDLE -

Review passenger pricing details including FCCs, Onboard Credits and Commissions.
You can now add a hotel package by clicking "TRAVEL PACKAGES"

Print this page in a printer and fax friendly format. Guslomer copy enhancements are being worked on, coming soon!

PASSENGER DETAILS
Add or remave SeabournShield & Transfers.  Category V2 Group TNJ

PAX Age Home City Air Gateyysf SeabournShield Transfer Phg Included@

1 Adut BOS He LG2 NSt
2 Adut BOS He LG2 NSt
OFFER CODE
Enter your client's Offer Code (if applicable)
Add or Delete Offer
Code (1234567890) [ I I I I |
PASSENGER PRICING
Currency USD
Passepger 1 ger2  Passenger 3 ger 4 ger 5 Total
Fare 209.00 £,209.00 12,418.00
Air®
e
Bhck REser

I”

16. The next screen will be the “up-sell” screen. Here you can try and up-sell your client’s stateroom
to a higher category (i.e., moving your client from interior to ocean view, etc.). If your client does
not want to upsell, you will just click save and continue.

Product: 7567/14SEP25/007-EMSEENCORE/DBV1-ATH1 @ [ Deck Plans & Hinerary POLARONLINE

SEARCH » AVAILABILITY > PRICING > FARES » UPSELL » CABINS > FPASSENGERINFO  »  CONFIRMATION

SUGGESTED UP-SELL RD!

Mave your client fo a higher category! Increase your client's satisfaction and your agency's ;i  RDIF-05621 NO UPGRADES FOR A CATE!
commissions! This step is optional. i

UP-SELL OPTIONS

Select an up-sell option. To skip, click SAVE & CONTINUE. All prices shovm in USD.

Categories to Up-Sell
Current Category: V2 6,209.00

4

BacK 4 SAVE & CONTINUE RESET
e —
CATEGORY DESCRIPTIONS
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17. Next you will select your cabin. To see all the available cabins, you will select the “suite list” at
the bottom of the screen.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [S5) v

Product: 7567/14SEP25/007-EMSENCOREDBVI1-ATH1 @ 4 Deck Plans & tinerary POLARONLINE

Choose from 1 of the 3 below selection options. Select up o 3 avallable cabins or i
guarantees, requast a specific cabin or search for the closest availabls cabin i

AVAILABLE CABINS

desired cabin. f cresti bookings in the youmay up to three cabins below and continue. Once the bagking is
complete, select "Clone” to create the next booking.

Category & Cabin Location Berths. Document Notes Cabin Notes.

[ vz so7 GV FORESTAR300saft TWIN OR QUEEN

O v2 s06 @ FOREPORT 300 sq ft TWIN OR QUEEN CONNECTS TO V2 808
[ v2 s05 GV FORESTAR300saft TWIN OR QUEEN

O vz s04 @ FOREPORT 300 sq ft TWIN OR QUEEN

[ vz 614 G FOREPORT300sqft TWIN OR QUEEN

O vz 821 @  MIDSTAR300sqtt TWIN OR QUEEN CONNECTS TO V2 819
[ vz 912 EY FOREPORT300sqft TW‘NW?S%E:EE"

O vz s17 @  MIDSTAR300sqtt TWIN OR QUEEN

[ v2 s03 GV FORESTAR260sqft TWIN OR QUEEN CONNECTS TO 02 901
[J V2 GUARANTEE

[J V2 GUARANTEE

[J V2 GUARANTEE

If selecting a guarantee cabin, bedding and cabin configuration can not be specified.

ACCESSIBLE CABIN REQUEST

Search for accessible eabins. Accessible Cabin Booking Requirements.

]
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18. The cabin list page will list all the available cabins. You can select up to 3 cabins on the page. On
this page you can also select accessible cabins for any clients that may need an accessible room.
For purposes of this walkthrough, we will select the max of 3 cabins. Once you select the
amount of cabins, you will click save & continue.

ETTT English

Product: 7567/14SEP25/007-EMS/ENCORE/DBV1-ATH1 0 [Z Deck Plans & ltinerary

POLARONLINE

SEARCH AVAILABILITY

CABIN LIST

PRICING FARES UP-SELL CABINS PASSENGER INFO CONFIRMATION

Please select desired cabin. "A” denoles accessible cabin.

AVAILABLE CABINS

ired cabin. If
complete, select "Clane” to create the next booking.

bookings in the same category. you may select up to three continue.

Outside Category: V2
[ 6143
[0 907-3

O a3
O e1z3

9023
O o3

9033 9043 [ 905-3 [ %063

ACCESSIBLE CABIN REQUEST

Search for

ins. Accessible

~]

SAVE & CONTINUE

é/

RESET

19. The next step is to enter the passenger information. You will click “search/new passenger” to

bring up the search engine.

MAIN MENU | HELP | FEEDBACK | EXIT

Product: 7567/14SEP25/007-EMSENGOREDBY1-ATH1 @ 12 Deck Plans & Htinerary

Language: [T -

POLARONLINE

TRAVEL PROFESSIONAL INFORMATION 12)

Booking Agent:  MEGHAN LOVELY Member Number: 8616762569 Agent Contact:
PASSENGER INFORMATION
sired it tion for
Red indicates required information K
Passenger  Member# Home City ~ Air  Birth Date (01Jan2008) SeabournShield @)
N — wos  wo | I Er—
e [ sos  wo | I —
s ] [ L v]
P | I vl
O — | Il <
Passenger  Titie First Name Middic Name Last Name suffix  Gender Age
1 ~][ I I Il I ]
[ Mo Middle Name.
A ~I[ I I Il I [ v]
[] Ne Middle Name:
3 ][ I I Il 1 v] [+
[_] No Middle Name:
4 v I I Il [ v]
7] o Midie Name.
T l 1f 1f 1 il [l
RESET
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@ BOARDWALK TRAVEL

20. Once the search engine comes up you can do 1 of 3 options on the left-hand side of the page to
search for a client that has previously sailed Seabourn Cruise Line before: search by member #,
search by phone number, or you can search by email. If the client has not sailed before you will
click the “new passenger” icon on the right-hand side of the page.

litan POLARONLINE

PASSENGER SEARCH

Chaose one of the search methods below to find a passenger. i RDTX-0007] ENTER REQUIRED INFORMATION

PASSENGER SEARCH

“You can search by Member Number or Phane Number

Option #1: Search by Member #. Click the button below if the client is new to the brand.
vy e—

Option #2: Search by Phone Number.

Tl e— ==+

Option #3: Search by Email Address.

[aci] REser
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@ BOARDWALK TRAVEL

21. If you choose to search by a previously sailed client, you will fill out one of the options and click
the search button directly to the right of the field. The client’s information will then populate.
Once it populates you are going to want to click the bubble next to the name and then click
“select passenger.” This will then bring you back to the main screen where you are selecting
passengers

***When you search the client’s information, you can select “go” next to their name to search
for any offers they may have.

MAIN MENU | HELP | FEEDBACK | EXIT Language: | ENEY v

LSS POLARONLINE
PASSENGER SEARCH :

Choose one of the search methods below fo find a passenger. i RDTX-D007I ENTER REQUIRED INFORMATION

PASSENGER SEARCH

“fou can search by Member Number o Phane Number

Opfion #1: Search by Member 2. Click the button below if the client is new to the brand
e — <o

Oplion #2- Search by Phone Number

eossorzz) N | €D

Option #3: Search by Email Address.

[ Er— e

el POLARONLINE

PASSENGER LIST ROTY - DFPX.- PRFO

Your search maiched the following passengers, who reside in the same household. fone  :  RDTY-00041 END OF FILE REACHED
of your clients is not on this list, then conduct a new search for that client. H

PASSENGERS [Previous J NexT ]

Designate passenger numb<rs, then click SELECT PASSENGERS.

First Name Last Name Suffix Member # Phone Number Offers

MEGHAN LOVELY - - (o]

Panci Reser
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@ BOARDWALK TRAVEL

22. If your client has not sailed Princess Cruise Line before you are going to follow step 20, however
you are going to click on “new passenger” on the right-hand side of the screen. One you click on
new passenger it will take you to an additional screen to enter the client’s information in. Once
you fill in the information you will select save & continue.

B} click to Chat POLARONLINE

PASSENGER SEARCH ROTX - DPRX - PRROD

Choose one of the search methods below lo find a passenger. i RDTX-00071 ENTER REQUIRED INFORMATION

PASSENGER SEARCH
“You can search by Member Number or Phane Number

Option #1: Search by Member the button bETW the client is new 1o the brand
(zsasersen) () EEIED
Option #2: Search by Phone Number.
©o18554212) [ | €E5ED \

Option #3: Search by Email Address

BACK. RESET

el POLARONLINE

ADD NEW PASSENGER RATZ - DFFX- PFPO
Input required information and then click SAVE & CONTINUE i

PASSENGER INFORMATION

Red indicates required information

Title First Name Middle Name Last Name Suffix Gender

L<J
<]

PASSENGER ADDRES S

Red indicates required information

\ |
Street 2 [ ]
\ |
city \

e —T
ZIP Code /PostCode | |

Counry e
E-mail [

/

( SAVE & CONTINUE , RESET
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@ BOARDWALK TRAVEL

23. Once you enter each client in the room (reminder: they are only an occupancy of 2), you will
scroll to the bottom of the page and select the bedding configuration. After you have selected

this, you will select book now

MAIN MENU | HELP | FEEDBACK | EXIT Language: 200 v
Product: 7567/14SEP25/007-EMSENCORE/DBV1-ATH1 @ [ Deck Plans & Hinerary POLARONLINE
[_J No Middle Name
2 [mr v | [STEFHEN Il J[LovELY ] [Male ]
[[] No Middle Name
R v I I LI v] [ ]
[ No Middle Name
a v I I | — ~] [~
[[] No Middle Name
5 v I I LI v] [ ]

[ No Middle Name

DINING & BEDDING

BOOKING INFORMATION

Select your Upgrade Option

Red indic= flormation
Dining Request | Open Seating v
Wﬁng Request [ Open Seating v

Tahjg Spag.Seating
Ship Bed [ Queen v |

DINING / TRAVEL WITH ID (TWID}

Use 2 Travel with ID (TWID) to cross reference baokings.

Create a New TWID [
EnteranExistingTWID [ | @

Upgrade Decline ] About Upgrade ()

Passenger ContactPhone [ |

Voyage Information
Category V2
Cabin 902

Group THJ

RESET
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@ BOARDWALK TRAVEL

24. The next page will be the booking confirmation. This will include all your information about the
booking from the cruise summary, to the passenger information, cruise fare information, your
commission information, etc. You will want to print this out because you will need to reference it
when you go to submit for your commission. If you want to make a payment you will click “credit
card payment” at the bottom of the screen. To proceed to the next cabin you will click “clone
booking” at the bottom of the page.

***Make sure that all information on this page is correct.

MAIN MENU | HELP | FEEDBACK | EXIT Language: [ZI0d v
Booking: CGVDMX
Product:  7567/145EP25(007-EMSENCOREDEVI-ATH1 @ [ Deck Plans & tinsrary POLARONLINE

BOOKING CONFIRMATION P

Your booking is confirmed! Select the links below to make payments and changes.

SEND CONFIRMATION  Delivery can take 30 mins. See Help file for info

Agent copy enhancements are being worked on, coming soon!  Cuslomer copy enhancements are being worked on, coming soon!

Travel Professional ()
Booking Agent  MEGHAN LOVELY Member Number 8616762569
Agent Contact  MEGHAN L To edit contact name, click BOOKING INFORMATICH below.

Booking Summary

Booking CGVDMX  Status Booked Group THJ Category V2 Cabin 902
ADA Category
Voyage 7567 Ship ENCORE  Sail Date 14SEP25 Route DBV1 - ATH1 Tour ID

Dining Status Summary
o
Status OV Seating 0o Table Size
Seating

PASSENGER INFORMATION

Pax Suffix First Name Last Name Home City Gateway Air SeabournShield
BOOKING INFORMATION PRICING SUMMATY PASSENGER IMMIGRATION WAITLIST
vovGE mmERRRY e ETAIS

””” CARD PAYMENT TRAVEL PACKAGES ) @ CLONE BOOKING J» BOOKING SEARCH / LIST

25. Once you click clone booking, you will want to repeat step 19-24 for each additional booking.
Congratulations on creating your Seabourn Cruise Line Group!

Additional Resources:

- Boardwalk Travel Agency Facebook Group
- Boardwalk Travel Agency Groups email: groups@boardwalktravelagency.com
- Polar online = booking tools = booking help
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