
 
 

The Palace Company Cancellation Policy 

 

***Cancellation policies are subject to change. Please be sure to familiarize yourself with the 

cancellation policies prior to booking clients. This is just a summary of the cancellation policy. 

Please visit the supplier website on the full cancellation policy as well as the terms and 

conditions*** 

 

To view the cancellation policy for Palace Resorts you must go to the Palace Resorts consumer 

site. Once on the site you are going to scroll to the bottom of the screen and click “help center”. 

From the help center you will scroll down to where it says “reservations, cancellations, and 

modifications”. You will click view more under that topic and then search for the cancellation 

policy question to view the policy. 

  

The cancellation penalties are dependent on the dates that the reservation was booked under, 

the rate, and the type of booking it is. Regular season and special seasons (holidays) are subject 

to different cancellation policies. Group cancellation policies may differ. Refer to the group 

contract to view the group cancellation policy.  

 

 


