BOARDWALK TRAVEL

The Ritz Carlton Collection Cancellation Policy

***Cancellation policies are subject to change. Please be sure to familiarize yourself with the
cancellation policies prior to booking clients. This is just a summary of the cancellation policy.
Please visit the supplier website on the full cancellation policy as well as the terms and
conditions™***

In order to view the cancellation policy for the Ritz Carlton Collection, you will first want to
make sure you have created an account with them. Once you have an active account, you will
log in and scroll to the bottom of the page. From where you will click on “booking terms &
conditions.”

Pay particular attention to the cancellation policy as this is not the normal cancellation policy
that you see with our other cruise lines. This one starts at cancellations for a year out and may
be subject to a cancellation fee based on how far out the cruise is cancelled. Air cancellation is
subject to their own terms and conditions. Pre/Post Hotel/Transfer cancellations are subject to
cancellation fees dependent on when they are cancelled. Shore cancellations will depend on the
category booked. Groups are subject to their own terms and conditions. Refer to the group
contract for the cancellation policy.
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