
 
 

Under Canvas Cancellation Policy 

 

***Cancellation policies are subject to change. Please be sure to familiarize yourself with the 

cancellation policies prior to booking clients. This is just a summary of the cancellation policy. 

Please visit the supplier website on the full cancellation policy as well as the terms and 

conditions*** 

 

For access the cancellation policy for Under Canvas, you will go to their website and scroll to the 

bottom of the page. At the bottom of the page there will be a FAQ section. When you click on it, 

it will bring you to a FAQ section where you will want to scroll until you find the cancellation 

policy question. This will contain the information on cancellations. 

 

Cancellations are dependent on how many days in advance the reservation has been cancelled. 

Under that specific date will result in no refund. In addition, any add ons or enhancements are 

subject to the cancellation policy as well. There is no refund for early departures or inclement 

weather, unless the company determines the inclement weather is unsafe for guests. Group 

cancellation policies may differ. Refer to the group contract for group cancellation policies. 

 

 



 
 

 

 

 


