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Playa Hotel and Resorts Groups  

 
Requirements 

- May vary depending on meeting group, leisure group, or destination wedding 
- Leisure groups 

o Category rooms are resort specific (see training) 
o Category 1-3 rooms: minimum 10 rooms staying at least 3 common nights 
o Category 4 rooms: minimum 5 rooms staying at least 3 common nights 

- Wedding requirements are different based on how many are attending (please refer to the 
training) 

 
 
 
Important Information 

- It is HIGHLY recommended doing the training prior to booking any groups with Playa Hotels 
and Resorts as different groups require different things. 

- You will need to submit a proposal to get a quote for leisure and wedding groups 
- For meeting and incentive groups you will have to request a quote 
- Leisure groups: friends, family reunions, girlfriend getaways, etc.  
- Destination Weddings: includes a dedicated wedding specialist to help couples plan every 

detail 
- Most of the Playa Hotels and Resorts offer meeting spaces with different capacities  
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How to book a group on Agent Cash+ 

- To Book Meeting Spaces 
1. First you will want to log into the Agent Cash+ website. Once on the website you 

will click the menu at the top left-hand side of the screen. Once the menu 
populates, you will select “groups and weddings” from the menu. Once the drop 
down appears then you will select “meetings and incentives”. This will bring you 
to the meetings and incentives page. 

 

 
 

2. One on the meeting and incentives page you are going to scroll down to 
“request for quote”. On this page you can also view details about the resorts 
that offer meeting spaces 
 

 
 
 
 



 

Page | 3  
 

 
3. You will fill out the form using your information so they can contact you. In the 

additional details section, it is recommend putting that you are a travel agent 
and put Boardwalks CLIA number along with the lead guest information. This 
way they know you are a travel agent and give you credit.  
 
In addition to this. You will want to make sure when you get the quote that the 
quote is tied to Boardwalk Travel Agency. If you don’t see it, then you should ask. 
When you are finished filling out the form click submit and they will contact you 
with the quote.  
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- When booking leisure groups: 

1. First you will want to log into the Agent Cash+ website. Once on the website 
you will click the menu at the top left-hand side of the screen. Once the 
menu populates, you will select “groups and weddings” from the menu. 
Once the drop down appears then you will select “leisure groups”. This will 
bring you to the leisure groups page. 
 

 
 

2. Once you are on the leisure groups page you are going to scroll down and 
click “request a proposal”. This will bring you to a form you will need to fill 
out in order to get a proposal for your group. 
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3. Next you will fill out the form.  At the bottom of the form, it is going to ask if 

you are a TA, you will select “Yes”. It will then prompt you to fill out 
Boardwalk Travel Agency’s information (this can be found on the Boardwalk 
website under the additional supplier’s section and under Playa Hotels and 
Resorts). Our BDM is Kalan Scherle, this can change at any time so please 
make sure you have the correct name (you will want the Utah BDM). Once 
you submit, Playa Hotels and Resorts will be in contact with you. 
 
***Please do not use this form for meeting proposals. That is a different 
form*** 
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- When booking wedding groups: 

1. First you will want to log into the Agent Cash+ website. Once on the website 
you will click the menu at the top left-hand side of the screen. Once the 
menu populates, you will select “groups and weddings” from the menu. 
Once the drop down appears then you will select “destination weddings”. 
This will bring you to the destination weddings page. 

 

 
 

2. Once on the destination weddings page, you can view celebration websites, 
wedding assets, wedding packages, wedding presentations, etc. It is on this 
page that you will be able to request a wedding date availability. You will 
click “request wedding date availability next to the resort”. This will bring 
you to the form to fill out for the request. 
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3. Once on the form page you will fill out the form and click “plan event”. 

 

 
 

4. On the next page you will fill out your information and the details of the 
event including any event information. From there you will select “event 
setup” 

 

 
 
 

5. Once you complete the event room setup you will then submit for the 
proposal. The hotel will be in contact with you in regards to pricing.  

 
Additional Resources:  

- Boardwalk Travel Agency Facebook Group 
- Boardwalk Travel Agency Groups email: groups@boardwalktravelagency.com 
- Agent Cash+ learning center (trainings for all the Playa Hotels and Resorts) 

mailto:groups@boardwalktravelagency.com

